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WellCare and Kentucky

Homeplace Partner to Remove Barriers to Healthcare,

Reduce Emergency Room Use and Diabetes Complications
Health Coaching Programs Led to Fewer Hospital Visits, Reduced Health Costs and Increased Access to Needed Services

A pilot program in eastern Kentucky designed to
remove barriers to healthcare services has shown
promising results, including a reduction in emergency
room (ER) visits and hospital admissions among a
group of nearly 2,000 rural Kentuckians.

WellCare of Kentucky, a WellCare Health Plans,
Inc. (NYSE: WCG) company, partnered with Kentucky
Homeplace, a program of the University of Kentucky’s
Center of Excellence in Rural Health, to help Kentucki-
ans with chronic diseases like asthma and diabetes ac-
cess health coaching to manage their conditions. The
partners announced initial findings from the program
at UK’s Center of Excellence in Hazard on Oct. 3.

Through the partnership, 22 community health
workers from Kentucky Homeplace provided a vari-
ety of six-week health coaching workshops through-
out eastern Kentucky. All program participants were
diagnosed with chronic diseases such as asthma,

diabetes, high blood pressure or obesity. Participants
met weekly with trained community health workers
to help take steps toward improvement in nutrition,
medication use, exercise, communication, decision-
making and more. Classes covered topics from diabe-
tes management to mental health, first aid, CPR and
beyond.

“Community health workers saw a real change
in members once they had the tools to improve their
health and the confidence to know how to use them,’
said Kentucky Homeplace director Mace Baker. “No
matter what challenges they were facing, this holistic
approach to meeting a variety of needs equipped par-
ticipants with the tools they needed to better manage
their health.”

A key component of the 30-county program was
to provide participants with gas cards to ensure trans-
portation issues did not prevent them from attend-
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ing health-coaching classes. A year after the program,
Kentucky Homeplace reported participants had a
10% reduction in ER visits, a nearly 13% reduction
in non-emergency ER visits and a 23% decrease in
inpatient admissions. Additionally, hospital inpatient
days dropped by more than 27%. WellCare estimates
the cost of healthcare for program participants fell by
13.5% - or nearly $2,300 per year.

WellCare further analyzed the results of the pro-
gram by comparing the participants’ healthcare ser-
vice utilization one year pre- and post-interaction and
found sizeable reductions in healthcare utilization.
Among members with diabetes, ER visits dropped by
16% and hospital admissions were reduced by nearly
29%. Costs fell by 16.9%, or $3,424 per member; per
year. Members with both asthma and diabetes showed
22% fewer non-emergency visits to the ER. Reduc-
tions were even greater among groups with a variety
of chronic conditions like asthma and COPD.

“These findings illustrate two crucial components
of better healthcare. One, when people have direct ed-
ucation and support from a trusted healthcare provid-
er, they can better manage their chronic conditions,”
said Dr. Fran Feltner; health director at the UK Center
of Excellence in Rural Health. “Second, sometimes all
it takes to make sure a patient makes it to an appoint-
ment is a tank of gas. When we can remove barriers
like transportation, suddenly healthcare is more ac-
cessible.”

“We know when people have trouble putting food
on their tables or paying their water bill it’s difficult to
focus on managing their health,” said Ben Orris, COO
for WellCare of Kentucky. “When we can close those
gaps in care - helping people get reliable transporta-
tion, healthy food and a safe place to live we can see
real progress in health outcomes and lowered health-
care costs.”

Each Kentucky Homeplace community health
worker is trained as an advocate to provide access
to medical, social and environmental services and
to deliver education on prevention and disease self-
management. Top services received during this part-
nership with WellCare included free or reduced-cost
healthcare, health literacy, food pantry assistance and
utility assistance. Over the two-year program, 1,903
WellCare members with chronic diseases also re-
ceived referrals through WellCare’s Community Con-
nections program to more than 9,000 social services
ranging from health literacy classes to food pantries to
utility assistance programs.

About Kentucky Homeplace

Residents of rural Kentucky have unusually high
levels of certain diseases. These include cancer, heart
disease, hypertension, asthma, and diabetes. Lifestyle
choices, environmental factors, inadequate health
insurance and general lack of understanding of the
healthcare system are often cited as contributing to
this condition. Kentucky Homeplace was created in
1994 by the University of Kentucky Center of Excel-
lence in Rural Health to help address these issues.
Based in Hazard, Ky, Kentucky Homeplace’s 30-coun-
ty community health worker initiative has linked tens
of thousands of rural Kentuckians with medical, social
and environmental services they otherwise might
have gone without. For more information, visit kyru-
ralhealth.org.

About WellCare Health Plans, Inc.

Headquartered in Tampa, Fla, WellCare Health
Plans, Inc. (NYSE: WCG) focuses primarily on provid-
ing government-sponsored managed care services
to families, children, seniors and individuals with
complex medical needs primarily through Medicaid,
Medicare Advantage and Medicare Prescription Drug
Plans, as well as individuals in the Health Insurance
Marketplace. WellCare serves approximately 6.3 mil-
lion members nationwide as of June 30, 2019. For
more information about WellCare, please visit the
company’s website at wellcare.com.

Marion and Betsy Tipton Reunion
was held Sept 28th at Shelter Valley

The first (hopefully to be annual) Marion and Eliza-
beth “Betsy” Moreland Tipton Reunion was held on
Saturday, September 28, 2019 at Carl and Teddie
MclIntosh’s Shelter Valley off Watson Ridge Road
near Furnace. Those who attended were Carl and
Teddie McIntosh, Elzy and Innas Watson, Brenda
Adams, Robbie and Regina Robertson, Lloyd and
Sandy Shuler, Dallas and Carla Knox, Danny, Paula,
Jacob, Katelyn, Anna and Carl Fowler, Gary Adams,
Arthur and Mary Spicer; Kinley Fugate, Terry, Mar-
sha, and Kayla Barnes, Shirley, Doris, Greg, Paula,
and Micah Adams, Dean Tucker, Les, Theresa, Em-
ily, Lauren, Brandon, and Logan McIntosh, April,
Ashley, and Jenna Stone, Sondra Adams, Tracy and
Judy Adams, Robbie and Shelby Walters, Jessi and
Kylie Chasteen, Peter Wong, Betty Gregory and
Steve Barnhart. It was so good to see everyone
there and we hope to do it again next year.




